UCSAN DIEGO LIBRARY STUDENTADVISORY
COUNCIL MEETINGOF JANUARY 13,2015

Attendees: Bryan, Catherine (Library), Hannah, lan, Jason (Library), Kymberly (Library), Lauren,
Laurie, Rodrigo, Rush
Guests: Sue McGuinness (Library), Gayatri Singh (Library)

NOTES

I Welcome
Catherine welcomed the attendees.

Il.  Library updates:(since the last meeting 11/18/14)

a. TheLibrary’s Access Operations unit, which manages the main Geisel Circulation
Desk, now offersaservice thatallows users to be notified viatext messaging when
theircourse reservesitemisready forpickup. This gives users more flexibility
when waitingforanitemand allows them to wait forit outside the Geisel building
as longas they can return within 15 minutes to pickit up.

b. InresponsetofeedbackfromLSAC, the Library and ACT deployed additional
equipmentto enhance wireless capabilities in Geiselfor Fall 10" and Finals Weeks.
Our planisto continue todo this at the end of each term.

c. InresponsetofeedbackfromLSACandotherstudents, startingthis quarterand
continuinginto Spring Q, the Library will install additional electrical capability in
the Geisel tower. We hope to have the project completed by summer.
Additionally, we hope toinstall more electrical capability in GISW before Fall
2015.

d. TheLibrary has received 100 more of the Cobi task chairs. These will be deployed
at computerworkstationsin GINWand G2E. Our planis to get more of these
same chairs forotherlocations within Geisel.

e. Dueto theirpopularity, we willbe adding more charging stands to complement
the onesalreadyin place.

f. On 12/3/14, the Library held a late night Student Safety & AcademicSuccess
Information Fair which wasintended to encourage use of the Library and other
campus resources and to increase student personal safety awareness while using
the Library afterdark. Thiswas part of the Library’s “Geisel after Dark” event
series. Faircontributorsincluded several Library units and various campus units
including the campus police, the Student Health Advocates, the Office for Students
with Disabilities, ACMS, and the Centerfor Student Involvement, Communication
and Leadership. The turnoutforthiseventwasvery highand over300 attendees
took time to give us feedback aboutit.
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g. Thelibraryisopeningits Active LearningLab at the end of January. Thisroom is

intended to be an open-use, non-reservable, collaborative study space forgroups

of various sizes. The Lab can accommodate lots of groups at once and can be

reconfigured easily to suitagroup’s specificcollaboration needs. The room

includes mobile chairs, configurable tables (with writable surfaces), wall-mounted

whiteboards, and free-standing whiteboards. The Lab is located in Room 2093 in

the G2E Learning Commons.

Ill.  Responses to Question A: What is your preferred tool or method for finding
information sources for your papers/projects? How did you learn or figure out this
tool/method?

* Online Rogerforbooks, including Circuit; like being able to request books

* Google; “Find articles” function from Library

* KeywordsearchinRoger; learned from orientations and library staff, and alsofind it
intuitive

* Onlinelookup (Roger) is very convenient; instruction provided during orientation;
staff recommended; easy tofind onlibrary web page

e JSTOR through Muir Writing TA

* Keyword/Title in Roger; similarto at my high school library

* Enjoythe call numbertextingfeature

* Likesself-checkout stations and InfoStations near entrance

*  Course lookup station

¢ MLA database/ProQuest

* Use the Requestfeature (often for Circuit)

*  CAT course providedinstruction

*  MMW providedinstruction

e JSTOR;learnedaboutina classlike MMW at a previous school

* Online searching system (Roger) tofind books and request them from other libraries
inSD; learneditinlibrary info session/tutorial held for first MMW research paper

* Google andfor specifictopicor certain category, usually use "Find Articles" inthe
library website; also provides database websites which are really useful

* Librarywebsite because accessible on and off campus and pretty usable; learned
throughinclass presentations from library staff (subject librarians?) and trial and
error

v. Introduction to the Library’s Academic Liaison Program and the services provided by the
Library’s subject librarians

In response to thiscommentfrom LSAC’s last meeting: “I didn’t know that the Library has
librarians who have subject specializations and supportresearch and teachinginthose areas —
| would like to know more, ” Librarians Sue McGuinness and Gayatri Singh provided an
introduction tothe Library’s AcademicLiaison Program (ALP) and the services provided by the
Library’s subjectlibrarians.
How can the Library promoteitself and its services better, including ALP & chat services?
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*  “What can we dofor you?” link/liston website
* Satellite research assistance at Library entrance or at dorms; tied to higher traffic
patterns, e.g., Week 1 or Week 2
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* Digital sighage —emphasize librarians as specialist

*  “Displays bring me to the Library.”

* Couldhave a table of information nearthe library entrance, ratherthan onlibrary
walk (too busy and cluttered there); beginning of quarteris agood time forthis

*  Make sure users know that librarians are specialistand can help with highly
specialized and discipline-specificresearch and coursework; emphasize their deep
expertise

*  Maybe puttinga ‘store directory’-typesign up nearservice desks or hangingsigns
above desks that briefly summarize what can happen there/what one could ask
there

¢ Sometimesunclearwhatto ask at each desk; what’s the difference between them;
some desks feel as though they are just there to police orsupervise the area

V. Responses to question B: What helps or hinders you asking for help at a Library service
desk?

* |thinkmyquestion mightbe too specialized

* [I'llaskifthe online informationis unclearorif the informationis not available online

e Unclearwhat desks are available/whatis each desk for?

* Desksdon’tnecessarily show the value of the desk

* Don’tknow which deskto go to; add signs about what services are available ateach
desk

* Studentsworkingatthe desk mightdeter me fromasking; | don’texpectthemto
have specialized knowledge

* Guidelinesforwhich desk offers what services would be helpful

* Basicquestionsare answered easily and well

* Referralsseemtoworkwell

* Roamingreference (AppleStore style) would be great

* Notsure howto use the desks

* Abriefdescription of the desk services atthe desk would be helpful

* AppearsRADdeskworkersare there to monitorarea; don’tappearto be aresource
* Whenthe information shown onlineis notclear, orthe informationis not
available online.

* Sometimes|'dalsoaskforsome advice (i.e. which floor has some certainkind of
books) or help (i.e. scratch paper, paperclips...).

* Sincel haven'tusedthe Library help service before, | could not give my personal
experience. Itis greatthat there are different helping desks such as information,
learning common desks etc. Itisalso really nice forthe opening hours which
students can get help at night.
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* | thinkthe main hindrance for me gettinghelp ata library service deskis being
unsure whatits main purpose is. Thatis, although | know what the signs are it's not
always clearto me what service the desk provides and whetheritis primarily meant
to serve undergrads.

"/R Getting feedback on ... the “greening” of the Library.

“Green” things being done by the Library:

a. Workingwith student groups and campus FM (and thanks to TGIF funding) the
Library has installed 6 hydration stationsinthe publicareasincludingone at BLB.
The hydration stations are very popularwith library users.

b. The Library is working with the PowerSave campus group to measure energy
usage in certain areas of Geisel Library including the group study areas to see if it
would be feasible
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to install new fixtures and potentially motion senorlight fixturesin the group
study areas, thiswould help reduce the library’s energy consumption.

c. Thelibrary participatesinthe campuswide Writing Instrument Brigade.
Collection containersare in various areas at both Geisel and BLB to collect
defunct pensand markers. The campus sends themto Terra Cycle to be upcycled
into other products. Currently we collect approximately 200defunct writing
instruments per month.

d. The Library participatesinthe Earthweek celebration on campus each year. Last
yearthe Library hosted a Maker’s Day fair inthe Seuss Room that included tables
on makingd.i.y. greencleaningsupplies, buttons made from recycled book jacket
(covers) and reflectors for biking and walking.

e. Digital signsthatencourage recyclingandsavingresources.

Any “green” ideas forthe Library to consider?

* “Lovethe planterareasin Geisel”; would like to see it decorated with lights forthe
holidays

* Energy-efficientlighting options;installmotion sensorlightsin study rooms that
“chirp” before light goes out; allows userto make amotion and keep the lights on;
works well currently in BLB study rooms

* Install flow restrictors on bathroom faucets ¢ Replace papertowelsin bathrooms
withdryers

* Anyopportunitiestogosolar?

VIl.  Additional comments/suggestions:

* Buildingneedsto be neat/maintained; glad the carpet was replaced; things should
be in good working order; issue of poorventilation in towerbathrooms; need for
regularmaintenance

* Uniformityisnota bad thing, e.g., library furniture

* Highlyrecommend thatthe Library café accept campus diningdollars
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A printeroneveryfloorinthe library;itisa bitinconvenientif needtogotothe 2nd
flooreverytime

People slamthe doors of the exitand restroom on every floor —it would be great to
stick a notice onthe door and remind the studentsto be more considerate

VIIl.  Planning forthe next meetings

a.

What else don’t you know about the Library and would like to know more or what
issues should we be discussing?

* Already planned forFeb. 24: Library Strategic Planning; information aboutthe
Library’s

Reservesservices

Whento have Spring Quarter meetings? Nextmeetings: April 7and May 19



