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October 11, 2016
Meeting Notes

Attendees: MaedhaB., DevB. (forJuliaL.), Kimberly D., Catherine F., Kymberly G., AleiaH., Maya K.,
Morgan K., Grace, L. Lorraine L., Xingyu L., Hatchly M., Zaid M., Sean P., JasonS., JJS., UlricY., Riley Z.,
and Jerry Z.

Introductions and answeringthe question: When you think about the UCSD Library, whatis the first
thingthat comesto mind?
We went around the room and everyone introduced themselves and answered the question.

Student responses:

e Stress

e Crowded; stress; studying; finals; home

e Huge cementbuildingthatlookslikea UFO or books

e Sleeping—Ildon'tliketo study away from my home computer; place to take a nap
e Thinkingplace; | struggle towrite at home; my best essays were written at Geisel

e Slow elevators; dirty bathrooms; markers out of ink; study rooms; tech stuff; wonky inconsistent

wireless; course reserves; add nap pods; more bathrooms on 8th floor; hydration stations

e Personallittletouches; Geisel is different; it has personal stuff —walking stations; coloring
stations; | feel athome; more than justa place to study; also a place to relax from stress

e Focus; peacefulness;it’s easiertofocus at Geisel thanina cramped messy triple; getyourown
space; relaxing; reflective windows

e It'sthe anchorthat holdsthe entire campus together

e Workspaceswithroomto spread out

o Differentperceptionfromfirstyear; see efforts to make constantimprovements; don't be
overcrowded; make sure facilities are getting attention needed

e Limitedtime operations Fri/Sat; overstuffed

e Placeto getthingsdone that I've been putting off fortoo long

e Stonefortress;socrowded; flooded with students

e Architecture;view itgivestocampus;focal pointwhen|getto campus

e Reservedstudyroominadvance of comingto school on Sunday; noticed increased number of
students

e Silent, especially floor 8; intense atmosphere that motivates

e Aspace forall studentsto study with the noise levelthey are comfortable with.

e Silent, especially floor 8. | realize it's always quite there; | also found the library as "intense", like

when a bunch of people just study individually, butinthe same room, that creates a pretty
intense atmosphere, which motivates people to do work and stop procrastinating

e Aspaceforstudentsto collaborate with peers; beingalibrary, aplace for students to be
studentsand study
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The purpose of the LSACand how it works
Catherine wentoverwhatthe Library Student Advisory Council is meantto do, whoison the LSAC,
and then what students members of the LSAC are expected to do.

All aboutthe Library

We went overthe packet of information distributed to all Council members. This included discussing

Library promotional materials, the Quick Guide to Library Resources, bookmarks from Special

Collections, the Library’s Strategic Plan, and the Aboutthe Library 2015 data sheet (see below).
Note: The Libraryis still compiling statistics from 2015-16 and will provide an updated About the
Library 2016 data sheetata future LSAC meeting.

What else doyou want to know?

Q: The Library seems very full. How many students are now on campus?

A: As part of the budgetary compact between the state and UC, UC San Diego was slated to
enroll atleast 700 more students for 2016-17. The Registrar’s office releases official enrollment
data at the end of 3 week. We are awaiting those numbers.

Q: How doesthe Library calculate statistics?

A: The Library pulls usage datafrom electronicresources and anintegrated library system that
tracks checkouts. We gather gate counts from our security gate system. Security officers
performroutine headcountsinthe building.

Q: How has the increase in campus student population increased floor use? Isthere a
guantitative difference?

A: Although there appears to be a qualitative difference, we do not yet have enough data about
flooruse to say there isa quantitative difference.

Q: New ACMS computersinthe East Commons lack some software that was there previously,
e.g., Adobe software: Photoshop, lllustrator, etc. Was that intentional ?

A: The new ACMS computers should have the same software as previously. We will contact
ACMS aboutthe oversight.

Additional comments:

e Furnitureintowerimpacts decision whetherornotto study upstairs

e Libraryshould have individual space evenif sitting next to another student; not complete
segregation

e 4th floorstudy desks provide agood amount of space; appreciate individual study space

e Newintegrated computer/monitorsin the East Commons put the monitor closerthan
previously; there’s less work space; the furniture doesn’t seem as deep

e Review peaktimesin Library; seemssomepeople are comingto Library to eat lunch because
Price Centeris full

e CoffeeatAudrey’sisfarbetterthan Starbucks

If you could provide the UCSD Library with one piece of advice, what would it be?

e Should post more information on social mediaabout what Geisel has to offer, e.g., DMLhas
OculusRift, notjust events

e Chairarrangements make it look unprofessional; messy; sometimes one table has 3-4 different
styles of chairs; could a staff rearrange chairs routinely?

e Cleaningof computers; keyboards sometimes dirty; could they be cleaned on regular basis?
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e Concernsaboutchangingtablesfromelongated rectangleto round;less space tosit down; more
crowded to navigate tofind a seat;in tower, some tables with plugs that don't work; request for
more plugs on 1st/2nd floor

e Maintain bathrooms; printers on 2nd floor could be more convenient (click, not swipe); test tech
lending computerchargers routinely to make sure they are working/available; be loud, proud,
keep doingyourjob

e Additional outreach; comprehensive list of what Geisel has to offer; the Library does so much,
but studentsdon't know

e BLBiscleaner; more professional looking than Geisel; Geiselshould adoptthe BLBlook when
renovating

e Work with ACMS to boost Wi-Fi connectivity

e Studentstaff membersroamingfloors to enforce policies, i.e., food/drink

e Thelibrary should provide safes/lockers for daily use to store materials

e Review processes and be ready to reinventastech and student growth increases; outreach to
pockets of people who don'tknow what Library hasto offer; unless proactive, students won't
seek out; students aren’taware of what they don't know

e Extendweekend hours; does Library hostevents, e.g. author readings?

e Some people wanta more social collaborative environment, but 1stand 2nd floor can be too
noisy forthat. Maybe add some sort of group cubiclesto the 4th floor? Or maybe parts of the
1st and 2nd floorcan be reserved forsome sort of collaborative space?

e Librarybe open 24 hours/dayonall floors (orat least, the 8th floor - just so students have a
quieterplace towork!)

e I'mnotsurewhichfloorfoodisallowed, butrealize that when people eat chips orany snack
with plasticbags, it creates distracting noises; perhaps we could find away to deal with that?
Some people justdon'tfollow the rules, like low volume in upper floors, we probably need to
find a way to address that

e Holdingactivities or stations that help relieve stress for students during midterms and finals
season as many students feel extremely stressed and overwhelmed

Gettingfeedbackon ... [8th Floor Renovation]

Catherine made abrief presentation about a proposed new furniture layout forthe 8™ floor. She
solicited feedback about the overall seating density, the ratio of lounge seating to study table
seating, and which of two personal tables was preferred: Lagunitas or Free Stand?

e 8this more traditional study; should be more desks;it’'san area forintense study; desks should
have electrical soldon't need to crawl on floortofind an outlet
Like the Bob lounge style chair; do a lot of reading; would be there for hours

e Designseemslightontraditional desks; should add some more tables

e Shouldn’tbe design for 8th floor; more appropriate for4-7; 8th floor should be intensive study;
traditional; conventional; straight tables and chairs; no collaborative study

o Liketheideaofa lounge;properlighting makesiteasier; 8th flooris not a place pe ople use for
casual reading;it's a place of intense study; love the pods; likethe “cocoon” feel

e Needsmore traditional tables, but I don’t like studying at desks; keep lounge seating; studying
at a deskdoesn'tfeel natural to me

e Likethe pods;abletoisolate;that'swhy people gotothe 8th floor; swap lounge furniture for
more tables
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e |thinkitis possible to have the 8th flooraccommodate more students
without makingthe 8th floorfeel cramped nor promote asocial
atmosphere; | recalled seeing some psychology documentaries or
studies about how coloraffect human perception - | think that certain
combinations of colors of furniture and different heights might trick
studentsinto thinkingthat the 8th flooris more spaciousthanit
actuallyis

e Goto 8th floorforintense study; don't wantto see otherpeople; if
window seats are full, | couldn’t study there; like the sturdy chairs, no
flimsy plastic chairs; plasticchairs shown on slide don’tlook sturdy
enough for hours of study; don't want themto wiggle

e Furniture that feels comfortable will help us relax; 8th floor proposal
works for that; can inspire adopting anew more relaxed lifestyle

e Desksto hold more people will give study space; concern more
lounge seating willincrease talking

e Likethe pods;like additional desk seating at windows, but now seems
too crammed; people liketo have some space to spread out

e Could8th floorbe collaborative space? It's the place people goto "for
bestviews" when visiting campus; anotherlocation could be used as
silent space

e Considerachevronarrangementof chairsto discourage talking

e Be careful aboutdensity; don't makeitfeel likean airport lounge

e 8thfloorneedstoremainopen, quietspace;increasing density would encourage
discussion

e ConsiderVisaliachairs back to back without benches

e Benchesseemlike acoffee table; promotes communalspace; consider eliminating

e Colorcan affecthuman perception; maybe certain combinations of
colorsfor furniture and differing heights might allowthe 8th floorto
accommodate more students without making the floor feel crampedor
promotinga social atmosphere

e Preferextrasurface space of Lagunitastable; respects traditional use of library

e lagunitastableisbetter; use notebook and Laptop whenstudyinganditallows
room forboth

e Lagunitaswith more desk space is better; think | would trip on prongs of Free
Stand

Planningthe next LSAC meeting

The next meetingis November 15, 2016, 5-6:30pm, inthe Seuss Roomin
Geisel Library. If Council members have other things they would like to
know aboutthe Library or want to discuss, please contact Catherine.



